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7. \nukaldgnisnadenn (Social damage) Usenaumiedadiia 2 Usenishe

HansEnuMeuen (Externalities) Auvuniadanu (Social costs)

nsudNASINNSUNATBAdWYIRIdY (2546) AvualitignsmansnsWauszuumsiniy
guaninUszeruiensdnsUnasasdruiesiulasliuszmsuiiduuuniu Taodaasals
seAnsUnAsesdIuTiasdutmdnnisuinisdanisidualdlunisufoaen laed nagns
Uszneusie msuiulgeanguinesudeuiiisadeaiealenaliussurvunsisaauns

[
@ =

USUI5UVMBIAU  LASAMUANSALNUNLAZAITIANISUSNITIANITNAN DU ULUINTILA

v a

ViosuufuR wazldiBundnlumsussiliviananuvsaunasyiosiu

i =

WIEIWNOUHNTINANINUALALITNITUIUISAINITUIUETRNA .. 2546 6
wansuaimelwdiuswnisaesfuinulagldisnisusmsfamsinudeifiveyselomnigy

[ = s

yaaUszrivy IAnnadugvdenisivesdy fssandam Rarudualudennsfiovesss
aﬂ‘ﬁ"’umaumsﬂﬁﬂ’ﬁmuﬁtﬁummﬁﬂL1"'Ju Uszanrulasunissnsanuasainiaslasunis
novauasmLdeInts neitmedil (@Yainmsddnnuanznssunmsiaunssuunis,
2547)

1. Wauselevdauuesyszeiou Ifun nsuIuissienisiiaunsonsvauss
(Responsiveness) AaAMNABINITIDIUITEIITULAS o uIiAanansenuludauan
(Positive impact) #an1IRAILITINYSZITU

2. \ienadugvdrenisiavesdy Wun msudwmisiielildnadns (Outcome) msin
Faquyzasd Objective) f121913TasdinasuInasuvugaiunadugns (Result base
management) UagnsImitdannasiimenas (Performance agreement) lunnszsu

3. fussAansnmuasineudualudainsiavesy T msudmsiesdeinnsen
TuiBad3suiisusendnatladoinda (nput)  Fusadwé Outcome)  FAndulasiinisi
Cost/benefit analysis Tanusediasisirudulylduazanuduaivsiununumnislasmis
i Wisuiuusslendiileu samdassuunmsnathwnemshousasianarureusias
yAna (Individual scorecards) Mdeuleafusefusadms (Organization scorecards)

a. hifunounsuiiinudumudindy s mstmusssesnatlunisufoae

wazn15anTuABUNISULURIIY (Process simplification) uazdnliiinisnszarediunanas
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v 1] v
= <4

anduls (Empowerment) talin1sufuRnuadsduigauinmistnddadudssrisu sauvanns

b

a o

UfjuRnulugy One-stop service

5. imsusudganisiavesdiusismsiiviusemanisal laun mMsnumuwazysuuse
NSELIUNTS Uaztumpuyeilmingians (Process redesign) dssniudosmuniudidy
ANudryuazauTIlureunuuazlasIn1snssus (Program evaluation) N15EULEN
dusrwmsibisuduuaznsususngmine ngsedouing Wiminzaudvannniseiog
BHE

6. UszgwulasumssnneanuazainuaslasunisnouauainiumeInts lounnis
Ujiasunsiaduismiudeinisuazanufismelavesszrvudfuuimadundnlaeinng
d1519AUABIN5VeUTEY IR (Citizen survey) wazANNINDlavRI5ULIANT (Customer
survey) Tunannuangisuaniduluegashiae Wernuiusinsufiswmssely

7. fimsussfiunanmsufiinuegsmiiane 1duinsemnvasuwazianansufiany
WelsiinszuumsAuauAuLeY (internal control) FeazvinlifanuisandndunsufuRaues

asAnsiussqulmnelaegalivssdninm

AN UANZATIUANSHAIUNTEUUTITNS (2547) 1AL 1888D8AVDIRIT IR b ULA

azvaAluNIRAILIAMAINMSUINMSIAETIN FuNSaiugnAdiuuinis Ra1sanannns

Y

FUTUMT IS 09N155UMIAIUAAIILYDIUTEINUU 19 INNU TE 1B UAIUNTOLAAIAUARALTY

'
] Y]

et uusnsasisuzlavatedamie In15iassialnuiuLastalauawusI9Use 19U

Fuuinis nisimanisuinnufaiuyudaanistiuings nsudlelgwiuaszssuy

) e

P o ¢ vo  a ° o ad v a
ﬂﬁnﬂlﬁaﬁLW'EJ"LJ5318’11145\91]53‘6'1’1114&1’31]1]5”'15 LLa%ﬂ']iﬂqﬂu@ﬂqﬁ5§'1U'V139'Jﬁﬂ'131“113ﬂ75

MIWAIIANAUINTS uaziAlssliauimsdmiunswaIAMAIWUINS

WaU meviand (2550) nd1ringesduiamaninataissgnsifiedfifuyssiu
mmdialigsialdde nsndndudvieuimaduiunmiudesnsidilildfunsnevaues
wagnsiumssaeuiufuilnadn nanfusiviodufinaniuannsonauausinudomnisues

gnAamTedFuuImvisely

fisn UvaTTand (2549) némimsWanesdnsUnAsesdstuluyLe I TmuINNg
szfintuanmsifindnauaninsonsinnuvesesdnsUnasesduiesdues msiuileuy
uazldimnusiuiieanuszmnsy mmAnsty mahenuuasmaluladmiluvsegndld Tag
FolnmlvesosiufedestumudnsSusunssanmsvesesdnsunasosdiurioniu Wy 13

Wuinsguuuulnl Aenssulwil wu Ysuusamsivimsanssue nswawinsdies a1l
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dnarsteyanarduasubivseyrsuiidiuin Inemdiruinisguuuulmiduiiaisnnein

waninuel 4 do Ae 1) Aanssudulinussideadulusunsu (Program activities) unA1
o Y a . [ < da ’ €1 @ t

N5191UATAAET (Single event) 2) DuRanssunfinuAazauuseloniredian Wy n1s

a519518l8 nsWaunan mAwinden WaluauLaze i saufisnisiaiuinienisiiien
« y Y a A o w o q vV a P @ ' y a v a

3) pernsunasosdruviesdulidrudfgyirliiiansiasundasdnan duasulviiaam

sudlouarmsiduiusiinsty 4) ulanssumsianisiieduesiasainsla Teslifimivaule

YIAUvS T

Malcolm Baldrige National Quality Award (MBNQA) LﬂuﬁuunmﬁﬁaQmmwuviwna
yaasmaanigowint Fududunvusstanunmuisaniussmasng Aalanily
Useyndld 1oy Ussinadilu eeamside AwlUs wezuniaide luduvessumeanszeiin
U‘%ﬁ'ﬂ‘ﬁum‘lwfgmﬁsw’i'aﬂmmw MBNQA @8 Motorola, Inc. waz Westinghouse Commercial
Nuclear Fuel Division Tula.A. 1988 uazuTimaundniiléifusneia Ae Globe Metallurgical,
Inc. dau‘qiﬁﬂ‘mﬁﬁms Federal Express (FedEx) 1a5uludl A.A. 1990 (Evans and Lindsay,
2005) lngingUussasandnusesnaianainin MBNQA Usynaunie (National Institute of
Standard and Technology, 2006)

1. tietaenszduasdmsliinisuiugaisiuamuam (Quality) uazmsiiunandn

(Productivity) Wiamuanunsalunisudstuiigetu
2. \fesngasesdniseingg fszavauduialunsuiuussquamaniuaz/vie
Uinsvosnuiesléity

3. oA I NLaTINUTITIANIATIAY MAgRAMNTIN MAT UATBIRNIIAILY

ihluyszdiuanuannsavesnuaaiielilunsufulpmunm

a. weltifunumeilanzianzeunesdmsiivszasdaziSouiianisuinnsianis

aarn1sielilssuAMudnITluMs WU ANNMYBIBIANTS

National Institute of Standard and Technology (2006) ladaviunmusiiunisussiiiu
aaénnﬁa%’vsw’;’aQmmwuﬁo‘ma The Malcolm Baldrige National Quality Award (MBNQA)
Wedaaduliasdnsidrsinuszmnduesdinsifidnenmidude Tasfinseuseunmeilunis
#1501 7 vian Ussneusie anefin (Leadership) N15INUHUNEENS (Strategic planning)
nMsyatugiuuinisuaznaa (Customer and market focus) n15iawa AFIATITRLEENTS
dan13A2143 (Measurement, analysis and knowledge management) n1s3afunsweins
yYaAa (Human resource focus) NSEUIUNITUINITIANIS (Process management) WAy

L2 L4 LY A
HAaNS (Results) sanangluniwn 1
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. Resls

Process

‘Management

- Leéd?r«sibip;i

Customer and

Market Focus

Measurement, Analysis and Knowledge Management

d ﬂ.l o g e ] b . .
NN T WEAIRILUUNUINAIMTUTNIAAUAINUNITIATYDI MBNQA (National Institute of

Standard and Technology, 2006)

namd 1 andusieasiBnvosdnunreting anmuIndenvaedns dnunzYee
AUFURUS gNTAIEaNTUDIAUYIINIEABBIANT INAIUUUYBY MBNQA azUYY
suuUfianiseenidu 6 mnadaduszuuufiimsiasinliussaimadniuosesdins Taof
MNANTIEMIUNBIANT MTIURUNagns waznsdaiudsuuinisuasaatnazilunguues
Aazgun stwssuuﬂ.ﬁﬂ'ﬁmsnejui":ﬁwLﬂudauﬁwé’mﬁﬁa::vh'lﬁ{{u‘%msLﬁummﬁﬁmmmms
Mununagniuaznisuarmlenialusuian dunguiasuszneuluie msjaiuninenns
yama NszUUMSUIMISIans waznadnd Wunguusanadnd Tasfiyrarnsluesdins uas
nszuumsiddgasdunyuslunisiesyiliesdnsussauadnsanald Fassuuuftanislugn
wnnasiinaiissAnsiidnenmlunmsairiedadun adnuinns mMsvimsiamsgiuuinig
wagaan MsUISFIUNTIY Maudmsdanmsnely smkinsiaumineinsyeea ns

< g aa = W a ' L
UINIONTIINA  LAaENITNAMNIUNATDURNDENANLLAS YUY

Zhao uagamz (2004) lednseusreianmunimuvisgnfons MBNQA Tldluniswmun

R S < a ar (3 . Ly &
LATDINDINAUNTNATITUINIGTIANT LLﬁSﬂﬂEJﬂ']W‘UEN@GﬂﬂTU@\WIN'JEJUiﬂ'ﬁ‘Vl'Nﬂ’luqma']‘Vmiill
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=

VU TENAIY Tmaﬁ"lua'auLL'inszuﬁﬂﬁﬁ'ﬁmsazﬂsznauiﬂé’wmmﬂumsﬂsmﬁu 6 NN
loun amzdiin n1saununagns nsadudiuuinmsuasaatn mstama MIllassiuag
M3¥an1sANg nsatiunineinsyana waznszuIUMsUIMISTANTG  daussuuUfuRnei
aeadsianadniuetasing Usznaufenuandng 4 uuanfe arwiamelavesynains

HadWSYBINTHITUETUUINTS madnEnernumsRunagnsnann wasUseavEnavesdnns

Lakhe wag Mohanty (1994) na171 WWIAAYBINITIANY Total Quality Management
(TQM) Aemsdavhlesdnisiinisufulseanssousednsralier Falmudniulunsldinada
uaziaIesilodaunnlumnsntn dmiuesdnsiidnisiavissuuaunmazdanaldain
1) szuunsimiamuamenfudiuniwenloviy LasnsEUINNUYBIBIANT 2) YAAINS
antlufinudle uasiumuddgylunsiaissuuauamitesfudunievenisussg
Wanuneniagsiaweweedns 3) Taswadnvesesrnsiinisuiudidmiusesfussuunmnin
4) fimsuasusiuamdeinisvesiuuinisnislunaznisusnifudrunilevesunugsioves
23RN 5) MsinAnussinisuaranumanieiuuinmaiduddaglumsadeanssous

YPIDIANT 6) LWUBIANINIITEUUNITARAISNNUSEANT AN

Ugboro way Obeng (2000) wutlussAnsiirssuu TQM whluldasnusmanduius

mduuan (Positive correlation) senitanzgirvesduinisasge nishigruialunis

ufuRvueeyrains (msiugunalunisdnduls, nsddausaulunssuiunisdndy, wasnis

Y e Y ]

vihtladeyatiansuagninensluesing) aufiswelalunisvinuresyaainsuasanuianels

YDITUUING

Kaplan waz Norton (1996) leina12111u The Balanced scorecard: Translating
strategy into action MIANNAIUGNAMIBETUUINTT (Customer) FxiAANEAIULUINITAAA
(Market share) H3uu3n1sina (Customer acquisition) N153NWIRTVUINTLAL (Customer
retention)  MlsAlFRINgFUUINS (Customer profitability) wazauiawelavegf§uuinis

(Customer satisfaction)
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N5AATIZHNATNISUSIUaNA

2

Talusunsudnsasunedsauatans SPSS for Window (Statistical Package for Social

Y

[y

Sciences) edianeidayanuinguszasivainsifodsslutiediy Feussneuluse

1. 31A51EM1A1UE (Frequency) wasiovas (Percentage) U943 1UIULABULUY
drsrveuAnimlunsaznuuinig

2. Awsgianedsiavadn wazAndenuunnsgIu (Standard deviation) sgfuAIy
fawelavosussrrrugfuuinismetunsunisliuinis deanianisliuinng
Eniifigliuingg uardsswasaruagain Tnswuuasunialudiuilduinsia
WU Likert’s Scale udazteiivnudennauld 5 wiaden fmounniigald 5
aguuy il 4 asuuy Ununandld 3 ezuuu desld 2 azuuu  woziesfiae
16 1 Azuuy TegthnouvssgnounuuasuaiuanmIA@ds uasfvunssdy

[
@ v

AaRe WY 5 S¥au fail

AunTevesleyalunsavdu = ANgede - Aenan /  J1udutuy
=5-1/5
0.8

TrevungAIU7N

1. AZLUURAINDESYNING 1.00 - 1.80 nuN8AIUIY  AseAuaIufianela

Y

v a
VREIGE

o 1 1 IS e

2. ATLULRAENDYIENING 1.81 - 2.60 MuEANNIN TseduaANRwelItes

Y

]
= ]

3. ASWUULRABNDYIEVING 2,61 - 3.40 MNUNYAIUIN HSTaUAUNINDLIUIU

v

AN
A A 1 1 ! = L2 =2
4, ASHUURAENDYITUIN 3.41 - 4.20 vnganuN dszauanuianelauin
A A 1 ! ' o U =2
5. ASUUUKIAYNDYITTWNIN 4.21 - 5.00 wEANI AszauauNInelaun

dn
9



el
um 4

NaNISANEI

N15NAFUAT Reliability
INUUVABUNINNTATIDANRINDTIVEIU T UL SUUTNITVDIIAMTUTI I

fua wui1A1 Reliability (Cronbach’s alpha) Tusiuguneunistiuinis A1uYenants

'
a

Wusns mudmiagliusns uwasduddiueanuagaan danvindu 0.92, 0.93, 0.91
waz 0.89 muadu  FadlArgendiandngmAe 0.70 (Nunnally, 1978 ¢4lag Prajogo and

a 'Y} =
Sohal, 2006) NYALLDYARIANILURITIN 1

MITNA 1 udnsAn Reliability uunaiuauitlgnisusydiv

suiildnsussdiu WD Cronbach’s alpha
Fumeumslyznig 6 0.92
Y9an19nNstAuS NS 6 0.93
L%’mﬁwﬁsﬂﬁﬁms 6 0.91
A981LANATaIN 8 0.89

HAN15IATIENAINUUUEITID

INN1581573AU RN 1e9UTEY 1P UFSUUINI5VOI09AN TUTNISAIUAUA
auad Uszdrleudszuna wa. 2565 lTunududaiusglaniend druiauigusuway
afafinisdenu funsfine wazaudulest veoyyiaugndsieadne wuiszevy

VYo a = o <
I’qlﬁ'U'Uﬁﬂ’]ﬁCﬂ 2u LLUUaaUﬂ’]uﬂ')’]QJW\?WE]‘L'ﬂT]fJaSLE]EJﬂ LLaﬂ\ﬂuCﬂ 1990 2

ANTNA 2 LaaeduILTRNERBuLuUasUANd1TIIANUNHElT

NUUING Swauuuvaouan  swiudssreuil Sesasvesusseud
fidnda AAULUUADUNN AOULUUABUNN
numudaiunelaviens 120 53 44.16
numuiaugusuwazaiainisdea 160 69 43.12
NUAUATSANN 80 38 47.50
nudhules veeugrUgndieaing 40 21 52.50

37 400 181 45.25
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Iudau‘uaqsxﬁufmuﬁqwa’twmﬂswwucﬁuﬁmsﬁﬁ"w%msﬁwuﬁmﬁuswlﬁw%m@
Y9999 NSUIINTAmUAs T wuiraufanelareduneunislruinisiistduasuui
4.53+0.40 Yoanansudnisilseduasiuud 4.52+0.36 LﬁmﬁwﬁcﬂﬁﬁmsﬁisﬁuﬂzLLuuVi
453+0.44 wagdudssneamareIniissfuasiuud 4.53+0.50 wazlunwsanluyndiu

a [ v [ S A da o 3 oW
‘U@\'l\'l']UUsﬂ'ﬁﬂ']u‘i]ﬂLﬂUsqﬁJlﬂﬂsaﬂq‘U daininu 4.53+£0.41 Iﬂ&J‘V]iﬁ% UAZLLUULAULNINUY

5.00 518a08ALAALUANS 1IN 3
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PN a ' = a . . ! =
M1519 3 TrRAUAIRAYLaYANA (Arithmetic mean) LazANLUBILUULIATEIU (Standard
deviation) vesgRuAIIIwelIiauUIMITIUsErsudSuUIslUlduInshiesdnisuIms

dAusuamuaTusnuusnsusuIaiuselavienid

L)

AnusISIluNsliusnns 4.5320.56
fitheventunsumsliusmsuandSogndmay dhedensliusms 4.53+0.44
HsyuuAsseaiunoundmwensiiuinig 4.52+0.36
AmavmINTlAUTINMsUSMsusRsTuney 4.53+0.55
Tnsaguvinfenelafunszuiums wasdumeunstiuinmsssdula 4.52+0.45

Auade 4.53+0.40

4.53£0.11

fdamanmisliuimsivainuaieiesesiuusesvugiuuinis wWu uvinisuen

anwil uinislurenaninides wieusniiansens
finsUssndiusliguuinismsuiemmemsliuinisidali 4.52+0.32
aUAUBIAUABINIMIUINsU vy wuldagaivseavanw 4.52+0.69
gomumslivinsanusadnfeine asmn 5957 4.52+0.45
Uy daauvenygauinis / thedssmnduiud danudaaudilade 4.53+0.65
lngaguvinuiiawalasmugemnnmsitniiauinislusyiule 4.53+0.42

Ay 4.52+0.36

mihiianslued sundiuidls uaswdoudiagliuins 4.56:0.23
Whwihiiresliauomideuuzh warannsautluigmildegusnd: 4.53+0.45
Wwthilawnsansudednanulddoau Wilade uazgnie 4.53+0.62
dhwihiifisuudioaslunisliusnms 4.54+0.25
Wwthiliusnissedfuusmswmiloufunnsne lidenujdR 4.53£0.45
Tngaguviufianslslunistivinrsveadmihitnavinulusedula 4.530.44

Aady 4.53+0.50

aonuiidamineu3nis aseanlunadunenduuing 4.53+0.36
mfeameveadssiusmiuazen 1wy fesse weunh fidwmeslvusnis 4.54+0.12
maraRTadEn Ui UIN1sTae I 4.53+0.23
fivdedefiud 215a7s warihivlinosuimsethaiivane 4.53+0.45
gunsaladedlddinnuiualiy uasfiiisse THuinismng 4.52+0.51
Tovaguvinufianelafuanuil Tangunsniuasdssneanuazann 4.52:+0.39

Aade 4.53+0.50
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TudruressrivanuianelavesUssyvugSuuimsmuimun g eulazalain sdny
y9903RMsUTINSAIU AR AT wudwetuneunsluisiiseiuasuuud 4.50:0.51 g
yeamslsiuinsiiseduasuund 4.50:0.47 @Fmiigliuinsiissfuasuuudl 4.53£0.40 uas
Adnneeuagansefuasuund 4502049 waglummsaluynduresuuinisfuiamug
guyunazatainsdeay vty 4.54:0.47 Taefifissfuasuuuiuwiniu 5.00 swaziBen

WARIUA1T9N 4

AT 4 sgauanaigavadle (Arithmetic mean) wagANlgwuuNInsgIU (Standard
. . [y = t <o d' Ve =3 vV a A (3 <
deviation) ¥esszAuAINaneladanuUIMINUsEvudsuuimslulgusnisiesAnsuims

duduamuadlunuuimsmuiangusuLasaiafnisdee

. -

AU UM siiusnng 4.54+0.45

fitheventumeunsiiudnsuaniliaghadmay hedenisliuias 4.55+0.46
HszuuAideaaduneuvideansiiuing 4.54+0.39
muasmnildsuannsuinsuasfuney 4.53+0.78
Tnsayuviufiawelafunssuiuns wazdumeunsliuinissedula 4.504+0.58

Alady 4.564+0.51

fldeamanisliuinsivannateiiesosiulsevsugiuuinig 1wy uinisuen 4.54+0.30
apnit vinslugrwainifiss vSeuenianssnis
ﬁmiﬂi:mﬁuﬁua"lﬁnﬁw‘%nmfm‘uﬁa“ziaamams'lﬁﬁmsﬁﬁm”lﬁ 4.54+0.19
MOUAUDIANNABINITANT ITUSNTUSE YUl AReediuse@nsaw 4.53+0.12
Foaamsidiusmsannsadifishs dzaan 5aa57 4.54+0.32
the deauvengauims / thedsznduius denudamudilade 4.54+0.45
lngajuviufmelasugemnanisidhieudnisluszauls 4.54+0.58
Auade 4.54+0.47

Winthididenslund Buwduudula wazndeuiagliuing 4.53+0.12
Wwthitmesldanutiswmdewusin wazannsautluilymildfegmng 4.54+0.43
Wwhiiannsameutednanulddaiou laie wasgnies 4.530.45
Wmihiifsunuieawelunsliuinms 4.53+0.23
Wwhitliusmssediuuinmamileutuynie Lidenufoa 4.54+045
Tngasuviuiianelalunisliusnmsvesdmidinnvinulusesule 4.53+0.36

Aady 4.53+0.40
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s 1

< ' & a . . v
f13199 4 (A9) TzAuALafElavAMe (Arithmetic mean) WasAILUBILUUNIATFIU (Standard
deviation) weszRuAURenalatonuUINMIUsTrITudsuUInsiUlduInIsNesdnIsuIms

diuamuaTlunuuInM IR gusULasaTaRn sday

mufisanevesissnsauarmn Wy feeasa senh Mileeslduims 4.54+0.65
mvaze1avesan iU nslagTu 4.54+0.45
fmiledofust 1sans uaviiuiresudnisednaiivme 4.55+0.39
gunsaliededlidineuiuaty uarlifieme Thuimasnag 4.54+0.52
Togaguvinufianelafuanuil Jangunsninasdsswisanuazen 4.54+0.50

Auade 4.54+0.49

a v

SEAUAMUNIND LAVDIUTELVIBURSUUTNITAIUNITANYY VDIDIANITUSUNSAIURIUA

v

AuAT wudedumsun1sUINIsEssAuATLUUN 4.5320.50 Yaan1an1siiuinsilisediy

o Y v ol oy o a ) o a o a
gUUUN 4.53:0.41 \Wwhngliunisliseduasuuui 4.530.54 wagdeguiganuagaIndl
sEAuAzuUUN 4.54:0.50 uasluniwsinlunnituvesiiuuinisiunisiner dauviady

4.53+0.40 laeNilszauAzwuUiNvnAy 5.00 Swazsiduauanslumsian 5



28

o o o a . ) v
A15NN 5 srauAIRasLavAs (Arithmetic mean) wagAILUsAUUNINTFIU (Standard

deviation) ¥essgRuaHRawelaseuuINTAUsEABUlsUUIMTIUTEUS N TRRIANITUTINS

AUAIUARIUAT LUITUUSNITATUNISAN Y

L)

mussalunisliusnis 4.50+0.36
fitheventumsumsliusmsuandliaghedmau hedenisliuinis 4.53+0.45
HszuuAnissaduneunalainsiiuinig 4.52+0.65
mAEMNTIASUIINNTUSMSURas funey 4.53+0.45
Tngaguviufiselafunssuiums wasdunsumstiuinsssdula 4.53+0.63

fuade 4.530.50

figpamamsiuimsnvainuaitsiesesfuussyvugsuusnis Wy uinisuen

4.53+0.65

anii uinislutiaaninidies wieueniiansisms

finsussnduiuslifFuiinmauiisiesmenstivimsidali 4.53+0.36

MBUAUBIANMUABINITANT WUIN1SUTEvIuldagefiusedninn 4.53+0.44

Fomamsiuimsannsadniishe asman 5937 4.52+0.65

Uy deanuuengauinis / edsznduius Sanudanudilaede 4.50+0.52

Tngaguviniawslamugamamsintieuinmsluszaule 4.53+0.36
Aady

Wivthiddinslued duwduwddla waswiauiazlwusnis

4.53+0.41

4.54+0.32

Wwihitreeliautiemieuusi warannsautledymilfegisng 4.53+0.65
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